
EOP ASSIST 3.0: 
Next Generation of Updates and Enhancements

Welcome! The Webinar will begin at 2:00 p.m. EDT.

• Please turn on your computer speakers. 

• Use the Q&A Pod to send a message to the moderator. Your 

questions and comments will be addressed at the end of the 

Webinar. Use the Files Pod to download the slides and handouts.

• For support during the Webinar, please contact the REMS TA 
Center at info@remstacenter.org or 1-855-781-REMS [7367]. 

• You are invited to participate in a 30-minute Web Chat via the 
REMS TA Center Community of Practice following the Webinar. This 
may be accessed from the Web Links Pod.

mailto:info@remstacenter.org
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Housekeeping

• Audio is available through your computer speakers.

• Use the Files Pod to download a copy of the 
presentation slides. 

• Use the Web Links Pod to access Web pages and the 
Web Chat.

• Pose your questions using the Q&A Pod.

• Contact the REMS TA Center Help Desk for technical 
difficulties at info@remstacenter.org or 
1-855-781-REMS [7367].

mailto:info@remstacenter.org


Agenda

Federal Guidance on School Emergency Management

Overview of EOP ASSIST

EOP ASSIST 3.0 Software Updates

EOP ASSIST 3.0 Resources

EOP ASSIST Interactive Workbook

Q&A Session



Five Preparedness Missions
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Before During After
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Federal Agency Partners
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http://rems.ed.gov/GuideK12.aspx
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Six-Step Planning Process



Overview of EOP ASSIST

This school EOP generator closely 
aligns with the latest Federal 
guidance and:

• Leads users through the 
recommended six-step planning 
process;

• Provides resources to support users 
through the process (to teach users 
the guidance); and

• Generates a school EOP based on 
the Federal guidance.

Process

Product

Please visit 

https://rems.ed.gov/EO
PASSIST.aspx

https://rems.ed.gov/EOPASSIST.aspx
https://rems.ed.gov/EOPASSIST.aspx


Timeline of EOP ASSIST

EOP ASSIST January 2015
• District- and school-level hosting option

• Management features

• Resource Toolkit

EOP ASSIST 2.0 September 2015
• State-level hosting option

• Enhanced management features

• Expanded IT compatibility

• Updated Resource Toolkit

EOP ASSIST 3.0 March 2017
• State and local requirements functionality

• Enhanced management features

• Expanded IT compatibility

• Updated Resource Toolkit



EOP ASSIST: A Downloadable Tool

State, District, or School Hosting

• Download the application from REMS Website, 
then install on local server and host as an 
online tool.

• EOP data is private—the REMS TA Center & 
OSHS cannot access EOP data.

• Local control over the security of EOP data.



An Overview of the Features and 
Functions of EOP ASSIST
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Prompts users through the 
recommended six steps to 

develop a high-quality 
school EOP. 



Resource Toolkit



Downloadable EOP

Traditional EOP 
Format



Creating a School EOP With EOP ASSIST: 
A Focus on the Planning Process



EOP ASSIST 3.0 Update



State and Local Requirements

Districtwide

Statewide



Resource Toolkit

Add State-, Region-, 
or District-Specific 

Resources

New REMS TA 
Center & 
Federal 

Resources



User Account Management

Delete



School Profile Management

Delete



District Profile Management

Delete



Time-Out Feature

Customize



User List Export

Excel 
Spreadsheet



Installing EOP ASSIST for the First Time

Register on the REMS TA 
Center Website

• To receive an email with directions for 
downloading the application files.

Install on a server
• With the required software by IT 

personnel.

Set up profile and 
accounts

• For the host institution and its 
administrators.

Deploy to practitioners
• Via a link on the institution’s Website.

Use EOP ASSIST
• To create a school EOP via the internet.



Upgrading to EOP ASSIST 3.0 from 2.0

Refer to original 
registration email

• To use log-in credentials for accessing 
the application file and instructions.

Download upgrade 
instructions and file

• Which are different from and easier to 
complete than the original installation.

Upgrade version on 
your server

• A process that is faster than the original 
installation and saves your EOP data.

Use EOP ASSIST
• To revise and review your school EOP 

via the internet.



Technical Requirements

Operating System 

• Linux

• Microsoft Windows Server 
2016

• macOS 10.12 Sierra

Web Server Software 

• Apache HTTP Server 2.4

• Internet Information 
Services (IIS) 10

Relational Database 
Management System 
(RDBMS)

• MySQL 5.7

• Microsoft SQL Server 2016

Scripting Language

• PHP 5.6



Technical Support Resources

User 
Manual

Video 
Tutorials

Installation 
Manual

Help 
Desk



Information Dissemination Resources

Flyers

Webinars

Presentations



Networking Resource

Community 
of Practice 

(CoP) Forum



EOP ASSIST Interactive Workbook

Offline version

PDF viewer and Microsoft Word

State and local customization

Part A: Instructions

Part B: Worksheets



Part A: Instructions



Part B: Worksheets



Q&A Session

Questions?



Further Information

Phone: (855) 781-7367 (REMS)
Email: info@remstacenter.org
Web: https://rems.ed.gov

Follow us on Twitter:
@remstacenter 

Join the 
Community 
of Practice

Host a 
Training by 

Request

Access 
Virtual 

Trainings

Download 
the School 

Guide

mailto:info@remstacenter.org
http://rems.ed.gov


Web Chat

Now until 3:30 EDT

Ask Questions
Share Your Experiences

If you have any questions or issues accessing the 
Community of Practice (CoP), please contact the 

REMS TA Center Help Desk at (855) 781-7367 [REMS] 
or info@remstacenter.org. 

mailto:info@remstacenter.org
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